
You’re 
Invited
to attend a public hearing on 

proposed adjustments to water 
use rates and service charges.

OCTOBER 15, 2018
5:30 P.M.

112 N. 1st Street
La Puente, CA 91744



THIS IS IMPORTANT INFORMATION ABOUT YOUR WATER RATES.
PLEASE HAVE SOMEONE TRANSLATE IT FOR YOU.

ESTE INFORME TIENE INFORMACION MUY IMPORTANTE SOBRE SUS TARIFAS DE AGUA.
POR FAVOR, PIDALE A ALGUIEN QUE LO TRADUZCA PARA USTED.

Public Hearing

The California Constitution requires that the District provide notice of the proposed rate increases 
to all property owners of record upon which the water service charges are proposed for imposition 
or any tenant directly liable for the payment of water service rates and charges (i.e. a District water 

customer who is not a property owner).  This notice must be given at least forty-five (45) days prior to 
the District holding a public hearing to consider the proposed rate increases.  The District’s Board of 
Directors will hold a public hearing on the proposed increases set forth herein at 5:30 p.m. on October 
15, 2018, or as soon thereafter as the matter may be heard, at 112 N. 1st Street, La Puente, CA 
91744 in the La Puente Valley County Water District Board Room.

Your Right to Protest

Any owner of a parcel of real property in the District’s service area or any tenant directly liable 
for the payment of water service rates and charges (i.e. a District water customer who is not a 
property owner) may submit a written protest to the proposed increases to the District’s water 

rates described in this notice.  One protest is permitted per each real property parcel. Any written 
protest must: (1) state that the identified property owner or tenant is opposed to the proposed rate 
increases; (2) provide the location of the identified parcel (by street address or assessor’s parcel 
number); and (3) include the name and signature of the property owner or tenant submitting the protest. 
You may file a written and signed protest against the proposed increases with the District’s Secretary at 
or before the close of the public hearing.  If you own more than one parcel, you may file a single protest 
covering all parcels, but it must separately identify each parcel you own.  At the hearing, the District’s 
Board of Directors shall consider all written protests that comply with the legal requirements specified 
in the California Constitution.  Oral comments at the public hearing will not qualify as formal protests 
unless accompanied by a written protest. Upon the conclusion of the public hearing, the District’s Board 
of Directors will consider adoption of the proposed changes to the rates for water service charges as 
described in this notice. If written protests against the proposed rates are not presented by a majority of 
the property owners or tenants of the identified parcels subject to the water service charges as outlined 
above, the District’s Board of Directors may adopt the rate adjustments set forth in this notice. Written 
protests may be mailed or delivered in person to:

La Puente Valley County Water District
Attn:  Board Secretary
112 North 1st Street 

La Puente, California 91744

La Puente Valley 
County Water District
112 North 1st Street 
La Puente, CA 91744



LA PUENTE VALLEY COUNTY WATER DISTRICT 
NOTICE OF PROPOSED ADJUSTMENTS TO WATER USE RATES 

AND SERVICE CHARGES AND PUBLIC HEARING THEREON

La Puente Valley County Water District 
(“District”) recently completed the “La 
Puente Valley County Water District Study 

of Water Rates, Fees and Charges.”  That study, 
which is referred to herein as the “Rate Study,” 
is available for review at the District office and 
on the District website (www.lapuentewater.com) 
and is incorporated herein by this reference. The 
District has not had a water rate adjustment since 
September 2015.  Although the District has tried 
to minimize the impact of rising operational costs 
through various cost savings efforts, the Rate 
Study concludes that rate increases are necessary 
to generate additional revenue needed to offset 
the increases in the District’s overall operational 
expenses that the District has and will continue to 
experience.  Those increased expenses include, 
but are not limited, to:

Cost of Water – The District is fortunate to 
have rights to a local groundwater source in the 
Main San Gabriel Basin (“Basin”), but any water 
the District pumps over its allotment must be 
replaced to maintain water levels in the Basin by 

leasing rights or purchasing imported water. The 
cost for this replacement water has increased by 
over twenty-three percent (23%) in the last four 
years.

Groundwater Management – A new 
groundwater pumping assessment has been 
put into effect by the Main San Gabriel Basin 
Watermaster in order to secure additional water 
resources to maintain water levels in the Basin. 
This assessment will have a large cost impact on 
the District and all water providers that pump 
groundwater from the Basin in the San Gabriel 
Valley.

Capital Improvements – The District 
continuously invests in capital improvement 
projects that improve the performance of the 
water system or extend the life of existing 
facilities and equipment to avoid more expensive 
emergency repairs. In 2017, the District updated 
its Ten-Year Water Master Plan which identified 
necessary improvements and prioritized projects 
based on their need and benefit.

When
October 15, 2018 at 5:30 p.m. 
or as soon thereafter 
as the matter may be heard

Where
112 N. 1st Street 
La Puente, CA 91744 
La Puente Valley County 
Water District Board Room

Why Water Rate Adjustments Are Needed
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Calculation of Proposed Water Rate Adjustments
As a public agency, to the extent the District’s revenues exceed its expenses, those revenues are either 
re-invested in the District’s water supply and distribution systems, added to the District’s reserves to 
be used for subsequent repair or replacement of its system and facilities, or held in the event of an 
emergency.  In determining the amount of the required future water rate adjustments for years 2018 
through 2022, the District analyzed projected expenses and the revenues necessary to meet those 
anticipated expenses.  That analysis examined the yearly expenses required to operate the District’s 
water system, less recurring non-rate revenue, miscellaneous income, and interest earnings.  The yearly 
expenses include operation and maintenance expenses, reserve funding, cash financed capital projects, 
and anticipated debt service payments for capital projects. The District then used water industry 
standard cost of service calculations to allocate the required revenues among its customer classes.  

In an effort to promote efficient water use, the proposed 
rate increases are applied in a tiered rate structure 
whereby residential customers who use more water than 
other residential customers pay a higher rate.  The District 
proposes to revise the current tiered rate structure so that 
the higher rate for second tier water usage now applies 
after use of 20 billing units (each billing unit consists of 
748 gallons) in a billing period.  The rate for the second 
tier is higher in an effort to recover costs related to the 
purchase of expensive Basin replacement water the 
District is required to pay when the District pumps more 
water than its allotted annual production right in the Basin.

Basis of Proposed Adjustments in 
Water Rates and Charges
Costs to produce and deliver water, including replacement 
water assessments, are the District’s most significant costs 
in providing water service.  In recent years, the District 
has not passed on those increases in costs. However, 
additional revenues are now needed to cover continually 
increasing costs.  The Rate Study provides a detailed 
analysis of the methods used to calculate the proposed adjusted rates and charges, and how those rates 
and charges are fairly allocated across the District’s various customer classes.

In addition, the Rate Study recommends that the District impose pumping surcharges as part of the 
commodity rate for each of the District’s five pumping zones.  These surcharges are established to fairly 
allocate the costs of providing water to higher elevations.  Those costs include higher electrical power 
costs and pump maintenance costs that serve those customers who reside in the higher elevations.  
The Rate Study includes the detailed calculation by which the District calculated those surcharges.  
Customers with questions concerning the applicable pumping zone criteria or specific pumping zones 
are welcome to call the District office.

Impact of Proposed Adjustments to Rates and Charges
Proposed adjustments would be implemented in five phases, beginning with the first billing cycle 
after October 15, 2018, and increases effective on the first billing cycle after October 15th of each 
succeeding year (i.e. October 15, 2019, October 15, 2020, October 15, 2021 and October 15, 2022). 
For reference, Table-5 of this notice (see Page 6) shows the impact of the proposed rates to a typical 
residential customer for the first year.  Additional examples can also be found in the Rate Study.



Proposed Increases to Water Rates and Charges

The following tables set forth the District’s new proposed water rates and charges.  The proposed 
adjustments impact all properties and accounts within the District’s service area. Table-1 shows 
the current and proposed bi-monthly flat rate service charge, which is determined by meter size, 

and Table-2 shows the proposed adjustments in the Residential class commodity rate for each pumping 
zone, which is determined by the quantity of water used in the applicable billing period. Table-3 shows 
the current and proposed adjustments in the commodity rate for Commercial, Industrial, and Multi-
Family customer classes, which is also determined by the quantity of water used in the applicable billing 
period. Table-4 shows the current and proposed adjustments in the commodity rate for Public Authority 
and Irrigation customer classes, which is also determined by the quantity of water used in the applicable 
billing period.

Table - 1
Current and Proposed Service Charges
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Table - 2
Current and Proposed 

Residential Commodity Rates

Table - 3
Current and Proposed Commercial, Industrial and 

Multi-Family Commodity Rates

Table - 4
Current and Proposed Public Authority and Irrigation 

Commodity Rates
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2018 2019 2020 2021 2022

109.57

161.57

213.57

265.57

369.57

473.57

681.57

889.57

1097.57

1305.57

117.64

173.39

229.14

284.89

396.39

507.89

730.89

953.89

1176.89

1399.89

126.53

186.53

246.53

306.53

426.53

546.53

786.53

1026.53

1266.53

1506.53

136.02

200.52

265.02

329.52

458.52

587.52

845.52

1103.52

1361.52

1619.52

146.13

215.38

284.63

353.88

492.38

630.88

907.88

1184.88

1461.88

1738.88

Table - 6
1” Meter Commercial, Industrial and Multi-Family 

Water Bill Impacts (Zone 1)

Table-6 below shows the bi-monthly water bill impacts over the next five years for the Commercial, 
Industrial and Multi-Family rate classes for different levels of usage based on a 1-inch meter size.  

The average use for this rate class is approximately 54 HCF per bi-monthly billing period.  
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Table - 5
Example of 5/8” Meter Service Residential 
Water Bill Impacts for Customers in Zone 1

Table-5 shows the bi-monthly water bill impacts over the next five years for different levels of usage 
for a typical residential customer with a 5/8-inch meter. The average water use for a residential 

customer in a bi-monthly period is 25 HCF. (HCF = 748 gallons which is 1 billing unit)

48.08

53.30

65.48

80.33

95.18

124.88

154.58

51.68

57.29

70.38

86.33

102.28

134.18

166.08

55.56

61.59

75.66

92.81

109.96

144.26

178.56

59.72

66.20

81.32

99.72

118.12

154.92

191.72

64.27

71.26

87.57

107.37

127.17

166.77

206.37

2018 2019 2020 2021 2022



2018 2019 2020 2021 2022

270.67

327.92

385.17

499.67

614.17

843.17

1072.17

1301.17

1530.17

1759.17

290.88

352.38

413.88

536.88

659.88

905.88

1151.88

1397.88

1643.88

1889.88

312.97

379.22

445.47

577.97

710.47

975.47

1240.47

1505.47

1770.47

2035.47

336.00

407.00

478.00

620.00

762.00

1046.00

1330.00

1614.00

1898.00

2182.00

361.56

438.06

514.56

667.56

820.56

1126.56

1432.56

1738.56

2044.56

2350.56

Table - 7
2” Meter Public Authority and Irrigation 

Water Bill Impacts (Zone 1)

Table-7 below shows the bi-monthly water bill impacts over the next five years for the Public 
Authority & Irrigation rate classes for different levels of usage based on a 2-inch meter size.  The 

average use for this rate class is approximately 200 HCF per bi-monthly billing period.

Table - 8
Private Fire Service Charge

Table-8 shows the proposed bi-monthly services charges for private fire service connections, 
as compared to the current bi-monthly charge.  As is evident, these charges 

depend on the size of the connection.
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